
October 22,2013

Marlene H. Dortch
Secretary
Federal Communications Commission
44512th Street, S.W.
Washington, DC 20554

ATTENTION: WIRELINE COMPETTON BUREAU

RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422
SAC 361474, MN,Rothsay Telephone Company, lnc.
Connect America Fund WC Dockets 10-g0 ana tt-qZ

Dear Ms. Dortch:

Pursuant to Seciions 54.313 and 54.422 of Commission's Rules, Rothsay Telephone
9orp?Ly, lnc., MN, sAc 361474 is fiting its Form 481 High cbst and Low-lncome
Annual Report.

Rothsay Telephone Company, lnc. seeks confidential treatment under the protective
Order in this. procgeding. ' Puisuant to the Order, one copy of the confidentiil document
and two coplgs of the redacted version are provided. The'Redacted version is also being
filed on the Electronic Comment Filing System.

Please address -any correspondence regarding this transmittal to the attention of Tom
Campbell at the following address, e-mail or telephone number.
Sincerely,

qfu*k)#d.
Tom Campbell
Telecommunications Consultant

Enclosures

CC: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies
confidential)

'See Protective Order 27,WC Docket Nos. 10-90 etal, Rec 142A1 rel. November 16
("Orde/')

St. Paul of6ce | 2675 Long Lakp Road I 5t. PiuL MN 551 1 3-1 t 17 | 651--c83-a5zt-|_63ffi$++6"7f*ft
Mianeapolis ofFce I 300 Prririe Cenrer Dr., ste. 300 J Minn€irpotis, MN ssSl,l-:sog i ssz.s+t-oz+z i osasaiosi: rai otcpa5.com
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Page 1

<010> Area

<015> Area

Y

<030> Contact Name: person USAC should contact roh campbellwith questions about this data

<035> ContactTelephone Number:
of the , ,__-.:_ ,. 551_521_8511

roenflrted in data line <03O>

<039> Contact Email Address:
Email of the tscaBpbelL@otcpas . com

an data line <030>

<100>

<200>

<210>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430>

<M0>
<450>

<500>

<510>

<600>

Service Quality lmprovement Reporting

Outage Reporting (voice)

Ffn.- check box if no outages to report

Unfulfi lled Service Requests (voice)

Number of ComplainB per 1,OOO customers (vgice)
Fixed

Mobile
Number of Complaints per 1,OOO custo.* lU.*aEliil

Fixed

Mobile

(@mplete ffiched w*shed)

( com plete tu ched w*sh @t)

(check to iDdicde @dfiution)
(atuhed d$diptive dochent)

(check to indicoE @rtii@t:bn)

(otuched dscipti@ docume,t)

( @mpl* ffioched wotkshet)

(@mplete ffidred M*sh@t)
(@mplete fro.,,ed w*shet)

(if y8, cohptde odoched wo*sheet)

(check to iodiffi anif@tion)

lotuch dBdiptive dofumeft)
(if not, dre* b indi@E eniidion)

| @ plde oftoched wo*shet)
(6mpleE ffi6ed w*shet)

Service Quality Standards & Consumer proteqtion Rules Compliance
lgereze*sro I

t-unctionality in Emergency Situations<61Dm
<700> Company price Offerings (voice)
<710> Company price Offerings (broadband)
<800> Operating Companies and Affiliates _
<900> Tribal Land Offerings (y/N)? C O<1000> Voice Services Rate Comoarabilitv.rororF.rroor;ffiOO

<1110>

<1200> Terms and Condition for Lifeline Customers

(dte* box whd @mple€)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, proceed to price Cap Additional Documentation Worksheet
lncluding Rote'af'Return corriers olfilidted with price cop wal Exchdnge corriers

(chcck to ihditu ertlficotion)
' (@hpleft froct8d wor*sh6)

Rate of Return Carriers, proceed to ROR Additional Doeumentation worksheet

lche* b indiffi eftlf@tion)

l@mplete tudred wo*shect)

10to8i2o13

Page 1
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REDAGTED. FOR PUBLIG INSPECTION
Page 12

Tom Canpbell

<035> contastTelephoneNumber'Numberofpeenidentifiedindataline<o3o> 
5s1-521-8s11

<o39> Contact Email Addre$ - Email identified in data line <o3o> tcam!'be1r@icpa5 ' com

<015> studyAreaName RoE{sll l1 J9: lNc

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAT REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certffy that I am an of6cr of the reportint @ris; my responsibillus include ensuring the accuBcy of the annual reponmg

ccipients; and, to the bst of my knowledge, the infomation teported on this form and in any atrachments is aBuEte'

Date
;ignature of Authorized Officer:

ntle or position of Authorized Officer:

fel€phone number of Authorized Officer:

Filinr Due Date for this fomr

peeE willfully making fat* statemenB on this form @n be punished by fine or forfeiture under the communi@tions Act of 1934, 47 U.s c 9! 50a 503(b), or fine or imprisooment

onder nth 18 of the United States Code, 18 US'C S 1001'

10/08/2013
Page L2



REDAGTED . FOR PUBLIG INSPECTION
Page 13

in data line <030> tcamPbellcDtcpas ' com

ToBEcoMPtETEDBYTHEREPoRTINGCARRIER,IFANAGENTIsFILINGANNUALREPoRTSoNTHECARRIER.SBEHALF:

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carriel

*-FG on uettaf * the reporting Garrler'

i-f vtrat(xameof lgentffi
cerr,,y rhat I am an officer of rr" rcpofi;;;;;;;il86;bilitls r."iiai "il*ri!,'1 ":'"#;; 

Ct;;;;"r att" t"p"ttng t"quiremenB prilided to the authoriad

c and. to the b6t of ,y *o't*g", *1 i"pitt""no ottt pt*ided to the authorlzed agent ls accurate'

218-86?-2111

undelthecommuni€tionsA.tof1934,47U.s.c.5g5o2,5o3(b),orfineorimPd$nment

under lrtle 18 of the United States Code' 18 U'S'c F 1001'

TO BE COMPLETED BY THE AUTHORIZED AGENT:

certificationofAgentAuthorizedtoFileAnnualReportsforcAForLlRecipienBonBehalfofReportingcarrier

if,lEiottG*ti"c I have PuideduniwHl sflie suPport ripients on ishan dtne EPC

1 mm.:J'IJ:,J"Til:ti['iilll'#1i'ii;;;;;"i""tor.vr,n*r"ose,thernromationreportedhseinisaccu'te'

CERTIFIED ONLII(E

ofAEent 651-621-8511

*,-ffiililI*r"r.";";;;;;;"-"""i"e*on"'w'*il:1ntr,;13:'J:cohmuni6tioisActor1s34'
47 U.S.c 55 502, 5o3lb), or fine or'rmprignment undd Title l

Page X3

10/08/2013
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Attachments



REDACTED. FOR PUBLIC INSPEGTION

SAC:361474
State:MN
Rothsay Tel Co, lnc

Form 481 Line No. 510 compliance with Service Quality Standards and consumer Protection

Page 1 of 2

As required by MN. Rule "7812.0700 Minnesota General Service Quality Requirements' Subpart 1" the local

services provided by Rothsay Tel co, lnc are provided under internal company operating procedures and

publically available tariffs which are in compliance with applicable Minnesota Public utility commission

orders and rules including:

781 0.01 00 DEFINITIONS.
7810.0200 scoPE.
781 O.O3OO STATUTORY AUTHORITY.

RECORDS AND REPORTS
781O.O4OO RETENTION OF RECORDS'

iaio.osoo DATATo BE FILED wlrH THE coMMlssloN'
i8r0.06OO REPORTTO COMMISSION ON SERVTCE DISRUPTION'

7810.0900 LOCATION OF RECORDS'

CUSTOMER RELATIONS
7E]O bOO INFORMATION AVAILABLE TO CUSTOMERAND PUBLIC'

781 0.1 1OO COMPIAINT PROCEDURES'
7810.1200 RECORD OF COMPLAINT.

GUSToMERBILLING;DEPoSITANDGUARANTEEREQUIREMENTS
781 0.1 4OO CUSTOMER BILLING.
ZSiO.T SOO DEPOSIT AND GUARANTEE REQUIREMENTS'

7810.1600 DEPOSIT.
7810.1700 GUAMNTEE OF PAYMENT.

DISCONNECTION OF SERVIGE; SERVICE DELAY

7ai o.ieoo pEnrrltrssi aLE SERVicE Dl ScoNN EcTloNS wtTH NorlcE'
?aio.isoo pERMtSSiBtE sEnvrce DlScoNNEcrloNS wlTHoUr NoTICE'

ZAiO.ZOOO NONPERMISSIBLE REASONS TO DISCONNECT SERVICE'

7810.21 OO MANNER OF DISCONNECTION.
7 81 O,22OO RECONNECTION OF SERVICE'

781 O.23OO NOTICE REQUIREMENTS.
7 810.2400 BiLL DISPUTES'
781 O.25OO ESCROW PAYMENTS.
zeio.iooo WA;V;NG RI6HT TO DISC9NNECT; EMERGENCY STATUS'

ZATO.ZAOO DEI.AY IN INITIAL SERVICE OR UPGRADE.

DIRECTORIES
7810.2900 CONTENT OF DIRECTORIES.
781 O.3OOO DIRECTORY ASSISTANCE'
ZATO.STOO CHANGES OR ERROR OF LISTED NUMBER'

ENGINEERING
7er o.gzoo coNSTRUcrloN oF TELEPHoNE PLANT'

ZATO.AEOO MAINTENANCE OF PLANT AND EQUIPMENT.

781 O.39OO EMERGENCY OPERATIONS.



REDACTED. FOR PUBLIG INSPECTION

SAC:361474
State: MN

RothsaY Tel Co, lnc

Form 481 Line No. 510 compliance with Service Quality standards and consumer Protection

Page2 of 2

INSPECTTONS, TESTS, SERVICE REQUIREMENTS

Teibiroo AccESS To rEST FAclLlrtES'
ZAT O.+SOO ACCUMCY REQUIREMENTS.

7810.4900 ADEQUACY OF SERVICE'

781 O.5OOO UTILITY OBLIGATIONS.
ZAT O.ST OO TELEPHONE OPERATORS.

781 O.52OO ANSWERTNG TIME.

ZET O.SSOO DIAL SERVICE REQUIREMENTS.

781 O.54OO INTEROFFICE TRUNKS'

iai o.ssoo rRANSMtssloN REQUIREMENTS'

ZAT O.SAOO INTERRUPTIONS OF SERVICE.

zai O.SSOO CUSTOMER TROUBLE REPORTS.

781 0.6000 PROTECTIVE MEASURES.

781 0.61 OO SAFEW PROGMM'

Rothsay Tel co, lnc is in compliance with Federal cPNl rules, Red Flag Rules and other Federal and state

requirements goveming the protection of Customer's privacy'



REDACTED. FOR PUBLIC INSPEGTION

SAC:361474
State: MN

Rothsay Tel Co, lnc

Form 481 Line No. 510 Description of Functionality in Emergency situations

Page 1 of 1

Rothsay Tel Co, lnc pursuant to MN Rule "7810.390 Emergency Operations" has:

o Established reasonable provisions' to meet emergencies resulting from failures of lighting or power

service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of

God including provisions for emergency power that meet or exceed the rule requirement to provide:

o A minimum of four hours of battery service in each central office.

o A permanently installed power unit in exchanges exceeding 5000 lines.

o Mobile power units that can be delivered on short notice and which can be readily.

connected in offices without installed emergency power facilities'

Has informed employees as to the procedures to be followed, including reasonable rerouting of

traffic around damaged facilities and the deployment of emergency power, in the event of

emergency in order to prevent or mitigate interruption or impairment of telecommunications

service.



REDAGTED. FOR PUBLIG INSPECTION
Page 1 of 3

SAC:361474
State: MN
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Rothsay Tel co, lnc does adhere to a, Federar Lifeline e'gibitity rures and regurations as we' as Minnesota

Administrative Rule 'lii.sqoo- Eligibility for Telephone Assistance Credits" which states:

Minnesota Administrative Rule 237 Chapter 7817'0400

Subpartl.lnformationprovided.Eachlocalserviceprovidershallannuallymailanoticeofthe
avaitabitity of trle t"tephone assistance plan to each residential subscriber in a regular billing' lf a

subscriber has chosen io ,u""i* the regular billing other than through U'S' mail' the local service

provider shalt send th" ;;;; in a reguiar uiltine uling the delivery nrethod chosen by the subscriber for

delivery of the regutar biiling. The notice **"r*. ihe foltowing: YOU MAY BE ELIGiBLE FOR

ASSISTANCE IN PAYIN;YOU TTI-CPHONE BILi IF YOU RECEIVE BENEFITS FROM CERTATN LOW'INCOME

ASSISTANCE PROGRAMS OR MEET CERTAIN IT'TCOITAT LIMITS. FOR MORE INFORMATION OR AN

APPLICATIoN FORM PLEASE CONTACT r---r -^^riaa ^rm,irter chall mail to a person an

^tt'*''%;::;il;;';;J^: o" r-::-"'^'::i"^:':'1"'"":i':J:"J:11**IH".il"'son 
an

app*cation rorm deveroped bv rhe commiss::l:ll.*,::f*:H:::i11".:;ilt :'*n"re 
that

:::ffi::l;:Hffi;""X;i';;;';;'' "tieiuiti" 
requirements and apprication process'

Subpart2.Applicationprocess.oncompletingandsigningtheapplicationcertifyingunderpenaltyof
perjury that the intorrnliion provided by the tiori*"i't tr-ue and.that the statutory criteria for eligibility

are satisfied, the appliclni r"r, return it to g'e rocar service provider for enrollment in the telephone

assistance plan. An application may be made iy the subscriber, the subscribeds spouse' or a person

authorized by the 
'uU'l'iU"' 

to act on the subscribels behalf'

subpart 4. Eligibitiu J;;;. To be etigible for a telephone assistance credit the applicant must:

A. be a subscriber who resides in Minnesota or l.tas moved to Minnesota and intends to remain; and

B. be etigible for tire federal Lifeline telephone service discount'

subpart 7. Appticant ;;; ;oi""t responsibilities. Each applicant and each recipient shall provide current

information to the local service provider about permanent changes that affect the applicant's or recipient's

eligibilitY'
ffirii;::,:[:H:Ifi:::1fi'J""#'ffi;rterephone,'::]:"n'" credits to an appricant in the

earliest possible uilling cycle but not r.t", inrni6e second billing rycle following submission of a

compteted ,ppri.rii"i Jemonstrating "r,r'uir'rr' 
lf certified,.the-local service provider shall notify the

applicant by, for "-t*,t"' 
placing telephone assistance credits on the bill'

B. tf an applicant is denied eligibility, th.l;;i service provider shall notify the applicant in writing of

the reasons for tne J"niat' of the right to appeal' and of the right to reapply'
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Rates

RothsayTelCo,lnc,sLocalserviceratesthatServeasitsLifelinePlansarefitedinCompliancewiththe
regulatoryrequirementsofMinn'RulesCh.7810andMinn.Rulespt.7812.0600asfollows:

A. The tariffs or price lists of local 
"*.irng" 

carriers must offer the following services to all

customerspursuanttotvtinn.-Rulespt.7812.0600(basicservicerequirements):

- 
single party voice-grade service and touch-tone capability;

- ?'i' :i;U?l',"#:i"ffi ','"' u bscri pti o n a n d cod e-s peciri c eq u a I a ccess to

interexchange carriers subscribing to its switched access service;

- 
access to directory assistance, directory listings' and operator services;

-tollandinformationservice-blockingcapabilitywithoutrecurringmonthlycharges
-onewhitepagesdirectoryperyearforeachlocalcallingarea,whichmayincludemorethanonelocalcallingarea,exceptwhereanofferismadeandexplicitly

refused bY the customer;

- 
a white pages and directory assistance listing' or' upon customer request' a private

listingthatallowsthecustomertohaveanunlistedorunpublishedtelephone
number;

- 
call-tracing capability according to chapter 7813;

- 
(i) call Trace provisions in tariff mirror Commission's tariff templates'

-blockingcapabilityaccordingtotheCommission'soRDERESTABLISHING
coNDITIoNSFoRTHEPRoVISIoNoFcUSToMERLoCALAREASIGNALING
SERVI.ES, Docket No. P999/Cl-g}-ggz(June 17, 1993) and its oRDER AFTER

RECONSIDERATION, Docket No' P999/Cl-g2-gg2 (December 3' 1993)'

-_telecommunicationsrelayservicecapabilityoraccessnecessarytocomplywith
state and federal regulations'

B.ASeparateflatrateserviceofferingisrequiredpursuanttoMinn'Rulespt'7812'0600'subpt'2'
At a minimum, each local ,u*ir"'pioriaei (r-sp) shall-offer the services identified in Minn' Rules pt'

78Lz'o6ao,subpt.lasaseparatetaritforpricelistofferingonaflatratebasis.AnLSPmayalso
offerbasiclocalserviceonameasuredratebasisorincombinationwithotherservices.AnLSP
may impose separate charges for the services set forth in subpart 1 only to the extent permitted

by applicable laws, rules' and commission orders'
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C. Service area obligations under Minn. Rules pt. 7812.0600, subpt. 3: An LSP shall provide its local

services on a nondiscriminatory basis, consistent with its certificate under part 78L2'O3OO or

7}LZ.O3SO,to all customers who request service and whose premises fall within the carrier's

service area boundaries or, for an interim period, to all requesting customers whose premises fall

within the operational areas of the local service provider's service area under part 7812.0300,

subpart 4, or 18L2.0350, subpart 4. The obligation to provide resale services does not extend

beyond the facilities-based services does not require an LSP that is not an eligible

telecommunications carrier (ETC) to build out its facilities to customers not abutting its facilities or

to serve a customer if the local service provider cannot reasonably obtain access to the point of

demarcation on the customer's premises. service capability of the underlying carrier whose service

is being resold. The obligation to provide

The flat rate services, offered pursuant to Minn. Rules pt. 7812.0600, subpt. 2., include unlimited local

service minutes of use. The local services offerings do not include any toll minutes of use' The rates for any

toll usage are determined by the rate plans of the Toll Provider(s) selected the end user'

The specific Company terms and conditions for the Companies Lifeline Plans are set forth in the tariff pages

included in Exhibit 1, attached.
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ROTHSAY TELEPHONE COMPANY, INC.
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Section 4
Page 1

LOCAL EXCHANGE SERVICE

The rates for Local Exchange Service are subject to the conditions set forth herein and the General

neluUtions govemin! Iroriiion of service. ThL General Regulations are set forth in Section 2 of this

tariff book.

Local Exchange Service

A. The Local Exchange Service Rates in this section are for service only and do not include any

terminal equipment beyond the point of demarcation'

B. The rates applicable to Local Exchange Service are composed of a Line Access Rate

component plus (where applicable) an Extended Area service component'

C. Service UPgrades

1) At the option of the Company, services will be upgraded to business individual line and

residence individual line or'two party services as facilities for the provision of such

services Permit.

Z) Upgrading of business and residence services may be accomplished on a line by line

basis at the oPtion of the ComPanY'

3) As an exchange is upgraded, as set forth in 1) above, the rates shown on the appropriate

rate schedule will be aPPlied.

D. Extended Area Service

1) Establishment and discontinuance of EAS will be contingent upon Commission

authorization.

2) Extended Area Service rate component'

a) EAS is a premium-type service offering made by the Company to certain exchanges,

under sPecifi c conditions.

b) The Extended Area Service rate component, where applicable, is included in the

Local Exchange Service Rate'

E. Taxes

1) Appticable taxes levied by state, county and local taxing authorities are in addition to the

rates setforth in this taffi (See also General Regulations, Section 2).

Effective: 3-15-01
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Revision 2

Rates

Exchange - ALL

Class of Service

BUSINESS:
One PartY
Basic Coin TelePhone Service

RESIDENCE:
One PartY

Monthly Rates

$ 14.00
14.00

14.00

(t)
(r)

(t)

All rates are billed in advance. Payment for service is due when the statement is rendered'

Effective: 6-1-13
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